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Information Technology @ Oracle
FOUR MAJOR FUNCTIONS

TRADITIONAL

ON DEMAND

DEVELOPMENT

ORACLE UNIVERSITY

Supporting 85K internal users and 

1.2M+ external users in 145 countries

ï6.5K Internet facing hosts

ï 137K+ Desktops / laptops managed 

with nearly 1M client pushes/year

ï 70M+ Security events collected /day

ï 1.8M+ OS patches /year

Supporting 21K developers building 

over 3K products globally

ï33K servers and 7PB of storage

ïOver 2K servers run 52K hours of 

regression testing

ïProduct builds as frequently as hourly

Supporting over 4.5M users

ïWorldôs largest Linux application grid 

ï3.5K environments

ï 5K servers

ï17K patches analyzed & installed

ï24K CEMLI promotions

Supporting 320K students annually

ï~ 700 classes per week in 56 countries 

& 2 dozen languages

ïCourse catalog of nearly 3K titles

ïAuto-provision complete 1200-1400 

virtual environments weekly on ~200 

servers 
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Gartner: The 2009 CIO Agenda
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Business Expectations for IT
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Business Expectations for IT
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Business Expectations for IT
SAME PRIORITIES GLOBALLY ïPUBLIC & PRIVATE SECTOR 
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Organization

Self Service

Processes

Network

Data Center

Collaboration

Applications

Shared Services

Consolidation & Standardization
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Simplifying Information Systems

Copyright ©2009, Oracle. All rights reserved. Oracle Confidential



Improving Margins

15%

25%

35%

45%

1998 1999 2000 2001 2002

Operating Margin %

Fiscal Year

15%

Copyright ©2009, Oracle. All rights reserved. Oracle Confidential



Consolidation
&  Standardization

Tailored
Offerings

Operational Excellence
Lower Cost

Speed
Customer Intimacy

Changing the Paradigm
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Over 50 Acquisitions in 4+ Years
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